
Staying safe as a senior

An Easy Read guide for older people

How to use this guide

WA Police wrote this guide. When you see  

the word ‘we’, it means WA Police.

We have written this guide in an easy to  

read way. 

We use pictures to explain some ideas. 

We have written some words in bold. 

We explain what these words mean. 

Not bold
Bold

We explain what these words mean.  

There is a list of these words on page 31. 

Word list
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This Easy Read guide is a summary of  

another booklet called Safety Advice for Seniors.

You can find the other booklet on our website at  

www.police.wa.gov.au
www.

You can ask for help to read this guide. 

A friend, family member or support person may 

be able to help you. 
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What is this guide about? 

This guide has tips and information about how 

you can:

•	 keep yourself safe

•	 help make our community safer.

You should always trust what you feel if 

you think something might not be safe.

 



Page 5

Staying safe at home

It’s important to think about how to keep yourself 

safe at home.

Especially if you live by yourself.

Only tell people you trust that you live by yourself, 

such as:

•	 family

•	 close friends

•	 neighbours you know well.
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Around your home

Always make sure you have all your doors locked.

If you want to leave a door open, you should lock 

your screen door if you have one.

Give someone you trust a spare key.  

Don’t just leave a spare key outside your home.

At night, close your curtains so people can’t see 

inside your home.

Make sure people can see your house number 

from the street.32

32

In an emergency, it will be easier for people to 

find your home, such as the:

•	 police

•	 ambulance.



Page 7

Security devices

There are different devices you can use to keep 

your home safe.

They include:

•	 locks for your doors and windows

•	 screens for your doors and windows

•	 alarms

•	 security cameras

•	 lights that turns on when someone walks past.
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How safe is your home? 

We have a list of questions you can think about 

to check how safe your home is.

 

We wrote a guide called Protecting your home 

from burglary.

You can find an Easy Read version of the guide 

on our website at www.police.wa.gov.au/ 
www.
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Neighbours

Good neighbours help make your community:

•	 safe

•	 friendly

•	 supportive.

It’s a good idea to get to know your neighbours.

You could:

•	 check on each other

•	 plan ways to spend time together

•	 help each other. 
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Visitors

You should keep your door locked, even if you 

are waiting for a visitor.

If someone you don’t know knocks on your door, 

you don’t have to:

•	 open the door

•	 let them into your home.

You can talk to them through your screen door  

if you have one.

Some people might try to sell you something.

If they say they work for a company, you can ask 

to see an identity card with their picture on it.

Remember, you don’t need to make a decision 

right away.

You can tell them you want to think about it.
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Phones

A mobile phone can be useful.

You can have a mobile phone with you:

•	 all the time

•	 wherever you go.

If you want to use a landline phone instead, you 

could have one:

•	 in your kitchen

•	 near your bed.

This makes it easy to call someone if you 

need help.

 

You should make sure you have a list of important 

phone numbers:

•	 near your landline phone

•	 saved on your mobile phone.

We have started a list for you on page 29 of 

this guide.

 
List
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Staying safe when you leave your home

It’s important to stay safe when you leave  

your home.

You should lock your car doors, even when  

you are in your car.

If you need to use a public bathroom, try to  

pick one that is:

•	 well-lit

•	 in a place that lots of people use, like a 

shopping centre.

Keep your handbag or wallet:

•	 in a safe place

•	 close to you

•	 zipped up and closed.
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Don’t leave your handbag or wallet on its own 

somewhere, such as:

•	 on a table

•	 in a shopping trolley.

Don’t fight someone who tries to take your 

handbag or wallet. 

Your safety is more important than what’s in 

your handbag or wallet.

 

Try to remember what the person looks like.

It might help the police find them.
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At night

Try to travel with a friend after dark if you can.

Try to stay in well-lit areas, like near main roads.

Avoid dark side streets.

You might:

•	 keep a torch in your bag or pocket.

•	 use the torch on your mobile phone.

Driving

If you need glasses wear them when you drive.

Don’t drive if: 

•	 medicine you take makes you feel dizzy, 

tired or sick

 

•	 you have just been drinking alcohol 

•	 you are tired or don’t sleep well.
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Drive at a safe speed. 

For example, you might need to drive slower if:

•	 you are driving on a dirt road

•	 it is raining

•	 it is dark or hard to see.

Make sure you and your passengers always 

wear seatbelts.

 

Make sure your car is:

•	 safe to drive

•	 checked regularly by a mechanic.

You can visit these websites to check how safe 

your car is:

www.ancap.com.au 
www.

www.rsc.wa.gov.au/Your-Safety
www.
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Exercise

If you need glasses or hearing aids, you should 

wear them when you exercise.

So people can see you well, wear:

•	 bright coloured clothes

•	 clothes that reflect light at night.

If you need to cross the road:

•	 always cross at traffic lights or 

pedestrian crossings

 

•	 try to make eye contact with drivers before 

you cross.

 

When you ride a bicycle, you must:

•	 keep left, just like when you drive a car

•	 always wear a helmet.
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You can ride a bicycle on the road or the footpath 

unless there is a sign that says ‘No Bicycles’.

You can find maps of cycling paths online. 

www.yourmove.org.au/community/

You can register your bicycle on the  

Bikelinc website.

The Bikelinc website helps the police and the 

community return your bicycle if it is:

•	 lost

•	 stolen.

When you go out walking:

•	 walk	on	paths	or	nature	strips	–	don’t	walk	

on the road unless you have to

 

•	 try not to walk near busy roads.

http://Bikelinc website.
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Motorised wheelchairs and scooters

You can ride your motorised wheelchair or 

scooter on the: 

•	 footpath if it can’t go faster than 10km/h

•	 side of the road if there is no footpath.

If your motorised wheelchair or scooter can go 

faster than 10km/h, you can only go on the road.
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Keeping your money safe

Try not to carry a lot of cash around in your:

•	 wallet 

•	 purse

•	 handbag.

Your savings and large amounts of money are 

safe in a bank, not at home.

Don’t share the PIN for your bank cards  

with anyone.

You can take money out of your bank account:

•	 when you pay for groceries

•	 at the bank 

•	 at an ATM.

If you use an ATM to take out your money, try to 

use an ATM that is inside a:

•	 bank

•	 shopping centre.

Try not to use an ATM that is outside.
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Staying safe online

It’s important to stay safe online.

When you pay for things online, you should use a 

credit card with a low limit.

Try to always use the same card.

Make sure you check your:

•	 bank statements 

•	 receipts.

You know a website is safe when you can see a 

lock icon next to the website address when you 

need to pay for something.
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Telemarketers and scams

Sometimes, people call and try to: 

•	 sell you something

•	 get information from you.

We call them telemarketers.

When someone tries to trick you or take your 

money, we call it a scam.

They might:

•	 call you

•	 send you a letter

•	 send you an email

•	 send you a text message

They often try to rush you, so you don’t have  

time to:

•	 think about your decision

•	 check if what they say is true.
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Don’t give your personal information to anyone 

you don’t know. This includes your:

•	 name

•	 address

•	 phone number

•	 credit card number.

Your bank or a government department won’t 

ask for your personal information in an email.

 

If you are not sure, call the bank or government 

department back.

For more information or advice about scams:

•	 visit www.scamnet.wa.gov.au

•	 visit www.scamnet.gov.au

•	 call 1300 304 054.

The government has a website you can use to 

stop telemarketers calling you.

www.donotcall.gov.au
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Important documents

Important documents could include:

•	 your will	–	a	document	that	says	what	you	

want to happen when you pass away

•	 insurance documents

•	 a deed	–	a	document	that	says	you	own	

something, like a house.

Signing documents

You can always choose whether you sign a 

document or not.

You can take time to:

•	 read the document

•	 talk to someone else about it.

You should read an important document carefully 

before you sign it.
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You can ask someone else to read an important 

document, such as a lawyer.

A lawyer is someone who knows and understands 

the law.

You can call the Citizens Advice Bureau of WA 

and ask for advice.

(08) 9221 5711

Always keep a copy of any document you sign.
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Keeping your documents safe

You can keep your important documents in a safe 

place, such as:

•	 a safe place in your home

•	 at your lawyer’s office

•	 in a bank.

Some banks will keep your documents safe  

for free.

You should also tell someone you trust:

•	 what important documents you have

•	 where they can find your important  

documents in an emergency.

You might tell:

•	 your lawyer

•	 a family member

•	 a friend you trust.
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Elder abuse

We call it elder abuse when an older person is 

treated badly or hurt.

Elder abuse can often be caused by a:

•	 family member 

•	 carer.

Elder abuse can be: 

•	 financial	–	they	take	your	money	or	control	

how you spend it

•	 emotional	–	they	hurt	your	feelings	or	make	

you feel bad

•	 social	–	they	try	to	control	who	you	see	or	stop	

you from seeing other people
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•	 physical	–	they	hurt	your	body	

•	 sexual	–	they	make	you	do	sexual	things	you	

don’t want to do.

Some older people miss out on the care and 

support they need.

We call this neglect.

If you are worried about elder abuse, you can call 

the Elder Abuse Helpline.

1300 724 679

If you live in the country, you can call the Elder 

Abuse Helpline on 1800 655 566.



Page 28

Who can I talk to? 

In an emergency, you can call the police on:

000

112	–	if	you	call	on	a	mobile	phone

106	–	if	you	have	a	hearing	impairment

If it’s not an emergency, you can call the police on 

131 444

You can call Crime Stoppers if you see someone 

doing something suspicious.

You can contact Crime Stoppers  on 1800 333 000

You can call the Goodbye Graffiti Hotline to report 

graffiti on 1800 442 255
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Important phone numbers

You should keep a list of important phone 

numbers near your phone.

We have started this list to help you.

A family member or friend

Name: _______________________________

Phone number: ________________________

A neighbour

Name: _______________________________

Phone number: ________________________

A doctor

Name: _______________________________

Phone number: ________________________

A community group, like your church

Name: _______________________________

Phone number: ________________________
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Helpful websites

Here are some helpful websites where you can 

find more information about staying safe.

WA Police

www.police.wa.gov.au 

Neighbourhood Watch

www.nhw.wa.gov.au 

Crime Stoppers

www.crimestopperswa.com.au 

Goodbye Graffiti

www.goodbyegraffiti.wa.gov.au 
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Word list

Deed 

A deed a document that says you own something, 

like a house.

Elder abuse

We call it elder abuse when an older person is 

treated badly or hurt.

Lawyer 

A lawyer is an expert who knows and 

understands the law.

Neglect

Some older people miss out on the care and 

support they need. We call this neglect.

Telemarketer

Telemarketers are people call and try to: 

•	 sell you something

•	 get information from you.



Page 32

Scam

When someone tries to trick you or take your 

money, we call it a scam.

Will 

A will is a document that says what you want to 

happen when you pass away.

The Information Access Group created this Easy Read document using 

stock photography and custom images. The images may not be reused 

without permission. For any enquiries about the images, please visit 

www.informationaccessgroup.com.
 

 Quote job number 3543-A.
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